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In this talk, the following content will be
presented.

15% of successful people rely on
professionalism, and 85% rely on
communication sKkills

No matter what job you are in the future,
communication skills will be an
indispensable competitiveness.

In this hour’s speech, let everyone learn
the formula for successful communication.
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Dr. M.Y. Chen ([#HH&)
graduated from the Department
of Business Administration,
National Taipei University. After
she received her Ph.D. degree
from the Department of
Business Administration,
National Cheng-Chi University,
she served as a Postdoctoral
Research Fellow at National
Central University. She served
as an assistant professor at the
Department of Marketing,
National Chung Hsing

University. The research
direction is advertising strategy,
causes and green marketing,
online marketing, consumer

psychology.
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